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FERTASA SERVICES AND ACTIVITIES 
 
 
In 2012 committee members of the Fertilizer Society of South Africa (FSSA) identified 
15 services and activities that were considered essential to the future and existence of 
the society. 
 
In 2016 the importance of each of these 15 activities and Fertasa’s overall performance 
was rated.  The result of this survey is on the Fertasa website. 
 
Almost 4 years have elapsed since the 2016 survey and the membership of Fertasa has 
since then doubled. It was therefore decided that a further survey should be done. 
 
Four tables have been compiled and committee members were requested to complete 
them.  The survey was made available online to all 78 member companies.  The 
response reflected the opinions of 48 member companies. 
 
Fertasa’s first priority is liaising with the Registrar and his people (DALRRD) regarding 
the new Fertilizer Bill and Fertilizer Regulations (Table 1). 
 
The value of the Basos-Facts course, the Fertilizer Handbook and Fertasa events as 
well as the importance of the Fertasa Code of Compliance System, was seen as very 
important. 
 
It is also important to note that all 23 services on the list were regarded as important, 
with the lowest ranking being 62.5%. 
 
The results of the survey are shown in Tables 1 to 4. 
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Table 1: Importance of services 
 

 
 
The importance of Fertasa’s committees to members is shown in Table 2. The majority 
prefer to be represented on the Regulatory and Technical Committees and least of all 
the Educational Committee. 
 
Table 2: Importance for members to be represented on Fertasa’s committees 
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The benefits of Fertasa membership are shown in Table 3. Free publishing of company 
names in the Fertilizer Handbook / Bemestingshandleiding was rated as the main 
benefit. 
 
Table 3: Benefits of Fertasa membership 
 

 
 
Fertasa’s overall performance is shown in Table 4. The majority of members rated the 
service as good (58.33%) and very good (18.75%), giving a total of 77.08% of members 
reporting a positive experience with Fertasa’s performance. The challenge is to reduce 
the number of members rating Fertasa’s performance as neutral or poor (22.91%). 
 
Table 4: Overall performance of Fertasa 
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Comments or suggestions 
 

 


